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Statement of Impartiality 
 
The Directors and Senior Managers of Logic Certification Limited (LCL) fully understand the need 
to operate its business in a manner which inspires trust and confidence to users, stakeholders and 
the qualification regulators in the impartiality of qualifications it awards. 
 
Logic Certification Limited; 
 

 Places high importance on the impartiality and objectivity of its operations and in the 
management and mitigation of all potential, perceived or actual personal, vested or conflicts 
of interests from the functions it performs. 

 

 Gives confidence in its certification operation to learners, the qualification regulators, 
approved centres and stakeholders by; 

 

 Carrying out all of its certification activities objectively without bias and or prejudice  

 Being impartial in the application, registration, examination, assessment and 
certification processes. 

 Being open and responsive.  

 Being fair to all parties concerned in the certification process. 

 Demonstrating a transparency of operational processes and procedures. 

 Being free from any conflicts of interest. 
 

 Has identified situations which may pose a threat to its impartiality or create a conflict of 
interest. 

 

 Has appointed a committee comprising of independent industry stakeholders to oversee 
any reported matters relating to impartiality. 

 

 Ensures all personnel associated with qualification delivery carry out their job role 
impartially, confidentially and without any conflict of interest by; 

 

 Maintaining the confidentiality of examination and assessment materials  

 Carrying out external quality assurance audits on all approved centres  

 Providing advice and guidance  

 Monitoring centre performance  
 

 Where confidentiality or information about the contents of examination and assessment 
materials is required, LCL takes all reasonable steps to ensure that such confidentiality is 
maintained.  

 

 Ensures documentation relating to the examination, assessment and/or certification 
processes is kept secure. 

 

 Is aware of its legal responsibilities under data protection legislation, has in place the 
necessary safeguards to ensure compliance and by maintaining registration with the 
Information Commissioner’s Office. 

 

 Ensures approved centres are aware of their legal responsibilities under data protection 
legislation and maintain registration with the Information Commissioner’s Office  

 

 Will, where a breach of impartiality and or confidentiality (including the loss or theft of 
examination or assessment materials) is either suspected by LCL or alleged by any other 
person, investigate that breach. 
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 Will allow the qualification regulators unfettered access to its premises, meetings, 
documents and data relating to the regulated function performed by LCL and its approved 
centres. 
 

LCL requires all personnel; 
 

 To agree to and sign a confidentiality & impartiality agreement prior to or on 
commencement of employment.  

 

 To undertake an induction programme which includes individual and collective 
responsibility regarding impartiality, confidentiality and integrity. 

 

 Associated with the certification, examination, assessment or quality assurance process to 
comply with the specific requirements of each of its qualifications.   

 

 To inform the Scheme Manager or Centre Manager of any potential or actual personal, 
vested or conflict of interest 
 

 To apply and comply with  its diversity and equality policy 
 

 To refuse to accept any financial inducements and to bring any such offers to the attention 
of their line manager 

 
 


